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Customer Accounts
(Shipping + Bill To)

Credit Limits

Pending Orders

Order History

Product public pricing

Contract pricing

WMS Data

Customer ID

Order ID
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(Warehouses)
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Shipping Method

Warehouse Status

Warehouse Status

Print

Pick

Pack

Ship

Invoice

Order Status

Print

Pick

Pack

Ship
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Order Status
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Payment Settled

Invoiced (Shipped)
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Order Header

Customer Id
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Order Delivery Date

Order Total

Ship TO Addess

Bill To Address
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CRM ECommerce

CRM Data

Sales Person

Customer Location ID

Customer Organization 

Customer Contact
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Order History

CPQ Data

Sales Person

Customer Contact

Products
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Contract Price

eCommerce Data

Customer Contact IDs

Customer Organizations

Ship To

Bill To

Payment Info

Catalog 

Price Lists

Logistics (Shipping
Methods)

Inventory
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CRM EcommerceERP OMS WMS

Packer Prints In
Warehouse

Warehouse Picks
Products for the

Order

Warehouse
Packages the order

Warehouse Prints
Shipping Label

Warehouse Settled
Payment

Carrier Ships Order

Order set to Invoiced

Ecommerce Settles Payment
Payment Processed

by Merchant
Services

Cash received in
Bank Account

Accounting
Reconciles Cash

received with Order
Data in ERP/OMS

Sales person

Persist Quote &
Order Record in

CRM

Customer Contact

Request Quote from
a salesperson (email

or Phone)

Get Price and
Availability online
(PDP, PLP, Order

simulation)

Quote Request

Item

Quantity

Delivery Date

Sales Sends Quote
Response  Customer Acquire

Price and Availability

Quote Response

Item

Quantity

Delivery Date

Tiered Pricing

Available Inventory

Delivery Date/Shipping
estimate

Customer Submit
Purchase Order
(Phone/Email)

Order Header

PO#

Customer Info

Payment Info

Billing Info

Shipping INfo

Order Details

Item Number

Price

Quantity

Requested Delivery
Date

Customer Places
order Online

Order Stored in Ecommerce OMS systemUpdate Price and Shipping

Order entered into OMS

Get Pricing/Place
Order

How do
eCommerce orders
get transmitted into
the ERP System,
WMS, and CRM

Order Replication
Methods

Manual (ecom rep)

ERP Integration

CRM
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